2.10. Occupational therapy personnel who provide information through oral and written means shall emphasize that ethical and appropriate service delivery for clients cannot be done without proper individualized evaluations and plans of care.
Beneficence
ENSURING THE COMMON GOOD:
Occupational therapy personnel are expected to increase awareness of the profession's social responsibilities to help ensure the common good.
3.1.
Occupational therapy personnel take steps to make sure that employers are aware of the ethical principles of the profession and occupational therapy personnel's obligation to adhere to those ethical principles.
Duty

3.2.
Occupational therapy personnel shall be diligent stewards of human, financial, and material resources of their employers. They shall refrain from exploiting these resources for personal gain. 
3.3.
Occupational therapy personnel should actively work with their employer to prevent discrimination and unfair labor practices. They should also advocate for employees with disabilities to ensure the provision of reasonable accommodations.
Procedural Justice
3.4.
Occupational therapy personnel should actively participate with their employer in the formulation of policies and procedures. They should do this to ensure that these policies and procedures are legal, in accordance with regulations governing aspects of practice, and consistent with the AOTA Occupational Therapy Code of Ethics.
Procedural Justice
3.5.
Occupational therapy personnel in educational settings are responsible for promoting ethical conduct by students, faculty, and fieldwork colleagues.
Duty, Fidelity 3.6. Occupational therapy personnel involved in or preparing to be involved in research, including education and policy research, need to obtain all necessary approvals prior to initiating research.
Procedural Justice
COMPETENCE:
Occupational therapy personnel are expected to work within their areas of competence and to pursue opportunities to update, increase, and expand their competence. Beneficence, Nonmaleficence
CONFIDENTIAL AND PROTECTED INFORMATION:
Information that is confidential must remain confidential. This information cannot be shared verbally, electronically, or in writing without appropriate consent. Information must be shared on a need-to-know basis only with those having primary responsibilities for decision making.
5.1.
All occupational therapy personnel shall respect the confidential nature of information gained in any occupational therapy interaction. The only exceptions are when a practitioner or staff member believes that an individual is in serious, foreseeable, or imminent harm. In this instance, laws and regulations require disclosure to appropriate authorities without consent. Veracity, Fidelity
IMPAIRED PRACTITIONER:
Occupational therapy personnel who cannot competently perform their duties after reasonable accommodation are considered to be impaired. The occupational therapy practitioner's basic duty to students, patients, colleagues, and research subjects is to ensure that no harm is done. It is difficult to report a professional colleague who is impaired. The motive for this action must be to provide for the protection and safety of all, including the person who is impaired.
7.1.
Occupational therapy personnel shall be aware of their own personal problems and limitations that may interfere with their ability to perform their job competently. They should know when these problems have the potential for causing harm to clients, colleagues, students, research participants, or others. 
